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TA2 SYSTEM – SOFTWARE INSTALLATION & USER GUIDE

Please Note: In the event that your copy of the software is accidentally uninstalled or you wish to install it on another computer, please contact TrafficAngel and a link will be sent to you to download it. Alternatively click here. The software may be installed on as many machines within your organisation as you choose. If the software asks for a password, please enter the following details: Username – admin, password – 000000
INSTALLING THE SOFTWARE
In your download / on the USB drive you should see the following files:
· Ext2 Volume Manager (only required for DVR systems with hard drive storage}
· Ext Volume Manager Installation & User Guide
· TrafficAngel Playback Software ver.xxxxxxxx (xxxxxxxx is current version)
· This installation & user guide
Important: If your vehicles are equipped with hard drive DVR systems you must install the Ext Volume Manager to be able to play back recorded footage. Please follow separate user guide to install and enable it.
Double click the TrafficAngel Playback Software file to begin the installation. If Windows User Account Control (UAC) requests permission please grant it.
Select English language. Click OK.
At the Welcome screen click Next.
Select Destination Location: This allows you to choose the folder location that the software will be installed to. On most computers the default will be C:\Program Files (x86)\MDVRPlayer.  If you wish to change the folder, Please ensure you do not install the software in a location that cannot be accessed by the user afterwards. Click Next.
Select Start Menu Folder: a folder will be created in the start menu for easy access to the software. Please name it as you see fit (default is MDVRPlayer). Click Next.
Select Additional Tasks: Please tick the box if you would like a shortcut created on the desktop. Click Next.
Ready to Install: confirm that all the displayed information is correct. Click Install. When process has completed, click Finish to exit setup. If you ticked the box to launch the software it should now load. If not then navigate to the start menu or desktop shortcut to begin.
USING THE SOFTWARE
FIRST USE
File Association Setup: The first time the software runs it will ask if you would like it to associate 264  or AVI file types to it, this mean it will become the default player for this file type. Please untick the box that asks  to check every time then make your selection (OK for yes, Cancel for no).





MAIN SCREEN
[image: ]











SETTINGS (1)
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Most options in the settings menu can be left as they are and should only be changed by a user who is confident with the software. TrafficAngel’s default settings are suitable in nearly all cases.
PASSWORD
If you wish to setup the software with a password to prevent unauthorised access, click on the USER tab in the SETTING menu. Tick the “Enter a Password Authentication Login” box.  Enter a password and confirm it. Click OK. The next time the software starts it will ask for a username and password. User name will be “admin” and the password will be the one you chose in the previous step.


CONNECTING STORAGE MEDIUM AND OPENING FILES TO VIEW FOOTAGE (2)
If you wish to playback footage from an incident, the storage (SD cards or hard drive) must first be retrieved from the vehicle. For this a DVR key is required (if you do not have one, contact TrafficAngel and we will send one out to arrive next working day).
Insert Key into DVR and turn to the unlock position. After a few seconds all LEDs on the DVR front panel apart from the blue power LED will extinguish. It is then safe to remove the storage:
· SD card DVR – Slide open SD card cover and apply gentle pressure to each card to remove them from the DVR. If you wish to insert replacement cards so the vehicle can continue working then do so, close and lock the DVR door. Turn on vehicle ignition and wait for DVR to load. Check that on the quad view screen you can see the REC symbol on each channel before exiting the vehicle.
· Hard drive DVR – Lift the hard drive cover flap and use the metal pull tab to remove the hard drive (there is a finger “trigger” under the tab which unlocks the drive for removal. If you wish to insert a replacement hard drive so the vehicle can continue working then do so, close and lock the DVR cover flap. Turn on vehicle ignition and wait for DVR to load. Check that on the quad view screen you can see the REC symbol on each channel before exiting the vehicle
Open the MDVRPlayer software.
Connect the storage medium to the computer (for a hard drive this must be connected via the supplied SATA-USB adaptor cable (if you do not have one contact TrafficAngel and we will send one out to arrive next working day).
The software will automatically ask if you would like a default action to occur when you connect the storage in future. Click cancel.
[image: C:\Users\matt.hi\TRAFFICANGEL\TrafficAngel + Camera systems\AHD DVRs\SW installation guide\INSERT STORAGE.jpg]
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The “Browse for Folder” window will open. Navigate to the drive letter of the storage medium that was inserted into the computer. Left click the small arrow to the left of it. This will expand the drive to show a series of folders (a new folder is created each day that the system is used and is shown in date format).
Select the date which you wish to view. Left click it and then click OK. Depending on the resolution of the footage and the amount of hours of footage are stored for that particular day, it will take between a few seconds and a few minutes to load the day’s footage into the software. A list of video segments will appear on the left hand side in a list.
 Select the video segment you wish to view by double clicking that line. The video will begin to play and show the map.
[image: C:\Users\matt.hi\TRAFFICANGEL\TrafficAngel + Camera systems\AHD DVRs\SW installation guide\VIDEO PLAYBACK.jpg]
1. Channel display – The main section shows a view from each camera. Usually, top left (channel 1) is front camera, top right (channel 2) is rear camera, bottom left (channel 3) is nearside camera and bottom right (channel 4) is offside camera. To view a channel full screen, double click that channel. Double click again to revert to quad view. If more than 4 cameras are installed the DVR will automatically change the quad view to a 9 screen view to show all cameras. 
2. Map view – This section displays the GPS information recorded by the DVR. As long as there is an internet connection it will show the vehicle’s current position and a green track to show the journey progress. In the popup window it will show the vehicle registration, time & date, speed and GPS co-ordinates. You can zoom in on the map using the + and – buttons if required, or move the map to a desired point by left-clicking and dragging the map into position.
3. Time line – You can drag or click a point along this line to move to a specific point in the video segment. Continuous clicking along this line can cause some lag in playback.
4. Play / pause button.
5. Rewind / step forward – The left facing arrows will rewind the video (click play to resume playback). The forward facing arrows will advance the video 10 seconds with each click (click play to resume playback).
6. Stop button – this will stop the video playback completely.
7. Play speed – click left or right facing arrows to increase or decrease play speed.
8. Last / Next – Play previous or next video segment.
9. Snapshot – creates a jpeg image of a particular channel. Left click the channel you wish to snapshot (a red box will appear around the selected channel) then click the snapshot button. A popup will appear asking you to name and save the file to a location of your choice.
10. AVI conversion – Please see separate section later in this guide.
11. Create report – creates a printable document showing the camera view, map and vehicle information (like an advanced snapshot with more information).
12. View change – switch from single, dual, quad or 9 screen view.
13. Go full screen – press ESC to exit full screen. 
14. File section – click this button to return to the Main Screen with the list of files.
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Each video file is embedded with information that is carried across when the video is converted to a different format (e.g. if you send video evidence to an insurance company / the police who may not have the playback software).
1. Date & time
2. IO information – The DVR will record information from the vehicle’s signals (usually foot brake, left turn and right turn). This information will display along the IO line (0 will change to 1 when signal is present). By default, first 0 is brake, second 0 is left, third 0 is right)
3. GPS co-ordinates
4. Vehicle speed (mph)
5. Vehicle registration
AVI CONVERSION (button 10)
If it becomes necessary to pass on footage to another employee without the software on their computer, or to a third party such as the police or insurance company, it is possible to convert the footage to an easy-to-view format which can then be sent on via email / disc etc.
First, make sure you are currently viewing the relevant segment of footage and you know the time range (beginning and end) that you wish to convert.
Click the AVI button (10). A popup window will appear.
1. [image: C:\Users\matt.hi\TRAFFICANGEL\TrafficAngel + Camera systems\AHD DVRs\SW installation guide\AVI CONVERSION.jpg]Channel selection – Here you can select which channels you wish to convert. By default the software will create a single file for each channel converted. If selecting multiple files and you wish to merge them into a single video file, there is an option for this in section 3.
2. Time range – If you only wish to convert only a portion of the segment instead of the entire block, select the beginning and end time here.
3. Output selection – here you can choose whether to convert single files or a merged file. If converting single files the format will automatically be AVI. If converting to a merged file you may choose either AVI or MP4 format. Each will play on most Windows-based media players without issue.
4. Choose location where files will be saved. Default is C:\TVI_Output\
5. Click start to begin conversion. Depending on length of segment, number of files and video resolution this process may take some time.

When completed, a popup window will appear to confirm the operation was successful. You will now find your converted file(s) in the location you specified. These files should open with Windows Media Player, VLC or most other Windows-based media players and can be forwarded to any relevant third party.






RE-INSERTING STORAGE INTO DVR AND SYSTEM CHECK
After you have finished retrieving / converting footage, place the storage back into the vehicle DVR.
· SD card DVR – Unlock and open sliding door. Insert Each SD card by firmly pressing it into the slot; it will latch into place. Close and lock the door. Turn on vehicle ignition. Wait for DVR to load (usually 15-20 seconds). On the monitor quad screen (usually AV1) check that a red REC symbol is present on each channel. In addition, in the top right corner, SD1 and SD2 should be displayed. One should show REC, the other should show STANDBY. This confirms that both cards are correctly inserted and ready to record.
· Hard drive DVR – Unlock and open hinged door. Insert hard drive housing into DVR, ensuring drive is FULLY pushed into place or it will not record (lift finger latch as you push drive in to ensure it is seated correctly). Close and lock the door. Turn on vehicle ignition. Wait for DVR to load (usually 15-20 seconds). On the monitor quad screen (usually AV1) check that a red REC symbol is present on each channel. In addition, in the top right corner MAIN should be displayed with REC. This confirms that the drive is correctly inserted and is recording.
Please Note – If specified at point of order, the hard drive DVR may have a backup SD card in addition to the drive itself. This is a fail-safe option that automatically transfers recording over to the card in the event that the hard drive becomes damaged / corrupt / is not inserted properly. In this case, footage can be retrieved from the SD card in the same manner as the SD card DVR retrieval method. In addition, on the monitor quad view you will also see the word BACKUP in the top right corner of the screen with the status STANDBY.

FOR ASSISTANCE WITH INSTALLING OR USING THE SOFTWARE OR ORDERING SPARE PARTS/ACCESSORIES, PLEASE CONTACT TRAFFICANGEL AT ANY TIME:
01825 768555 / help@trafficangel.co.uk
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